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Item 7 – Resident Engagement   

 
Item No 

 

7 
 
 
Outline  
This item is an update to the Living in Hackney Scrutiny Commission on the 
approach to supporting resident engagement and participation for tenants and 
leaseholders within Housing Services.  Providing information about the 
structure and strategy for resident engagement. 
 
 
Reports in the agenda: 
To support this discussion the following report has been provided as 
background information. 
 

• Housing Services resident participation and engagement – update 
report. 

 
 
Invited Attendees: 
London Borough of Hackney 

• Cabinet Member for Housing, Councillor Clayeon McKenzie 

• Interim Director of Housing, David Patfield 

• Interim Head of Resident Participation, TMOs and Communities, 
Housing Services, Sara Kulay 

• Head of Tenancy and Leasehold Services, Gilbert Stowe 

Resident Liaison Group  

• Co-Chair of the Resident Liaison Group, Steve Webster 

• Co-Chair of the Resident Liaison Group, Helder da Costa. 

 
 
Action 
Members are asked to consider the reports, presentations and ask questions. 


